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Insurance Protection & Coronavirus 
Things You Need to Know / Answers to Your Questions 
 
At SeibertKeck & Insurance Partners, we know that the current crisis is affecting all of our 
clients as businesses, families, non-profits, or governmental agencies.  We have also heard from 
many of you with questions to how your insurance program responds to the losses, or potential 
losses, that many of you are experiencing as a result of the actions the government has taken to 
control the spread.  
 
We must also mention what we see happening with respect to possible government 
intervention.  Multiple states and Congress have considered including a business interruption 
insurance remedy in various relief legislation currently being debated.  Therefore, it may 
behoove you to begin to keep track of the financial impacts you are suffering even if it appears 
as currently worded your policy would not respond.  
 
A word of caution: business interruption claims are notoriously difficult to submit even in a 
normal claim situation.  Potential claims arising from Coronavirus, particularly if they involve 
government oversight, promise to be even more so. 
 
Please contact your account management team, email us at contactus@seibertkeck.com, or call 
800-229-5266 for immediate needs.  
 
CORONAVIRUS INSURANCE MARKET SURVEY 
 
We contacted twenty-five insurance markets to obtain answers on ten subjects relating to the 
Coronavirus emergency.  One consistent theme from every executive we spoke to was this: 
underwriters did not intend to cover the effects of a pandemic disease, because to do so would 
have led to an unacceptable level of exposure to mass claims from an event that has the 
potential to effect every policyholder in some way.   
 
In 2006, the SARS pandemic prompted the industry to clarify that intent by adding exclusionary 
language to nearly all property forms, bolstering the underwriter’s intent to steer clear of 
infectious disease claims, which in their opinion presented unacceptably high, threatening 
levels of exposure. 
 
Summary of topics, with responses in bold: 
• Does a government mandated public health closure for Coronavirus response trigger 

business interruption coverage? 
o All carriers who responded invoked that viral contamination does not constitute 

“direct physical damage to covered property,” and therefore does not trigger 
business interruption coverage 

o A few carriers are not making comments on any coverage questions at the present 
time, apparently on the advice of counsel 
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Applicability of ISO Exclusion of Loss Due to Virus or Bacteria CP 01 40 07 06 
o Responses were identical to the coverage trigger question.  Carriers believe the 

ISO exclusion applies in this case. 
 
Will the carrier enforce the vacancy exclusion if a closure goes beyond 30 days? 

o Only a few carriers were prepared to answer this question.  Most expressed a 
willingness to consider granting such requests. 

 
Would General Liability respond to a third-party claim? 

o All carriers stated that there was no applicable exclusion in the general liability 
form and claims for third party damages would be accepted under normal 
reservation of rights protocol. 

o An exception to this would be policies that contained the ISO Communicable 
Disease endorsement (CG 21 32 05/09). 

 
Is the carrier willing to offer Non-Owned Auto coverage for delivery exposures? 

o A few carriers preemptively offered to entertain newly created non-owned auto 
exposure from food delivery.  Some said time limits of ninety days would apply to 
their willingness to provide this coverage.  All said they would not entertain new 
food delivery exposures – coverage offering was reserved for current 
policyholders.  

 
Do any carrier specific extensions of coverage apply? 

o A small subset of carriers have coverage extensions for Communicable Disease and 
Food Contamination while others had extensions for subjects such as Conference 
Cancellation, Crisis Response, and Communicable Disease Extra Expense (clean-up 
costs).  However, all such extensions applied only when the contamination 
emanated from the insured’s premises and had been specifically cited by local 
health authorities. 

 
Will they entertain mid-term exposure adjustments? 

o Carriers who responded were generally agreeable to adjusting sales-rated 
exposure estimates.  Presumably most carriers would also be agreeable if asked. 

 
Will cancellations for non-payment of premium be pursued for business effected by the 
government’s response to Coronavirus? 

o Some carriers have already communicated their intentions, while others have not 
yet considered the issue.  SeibertKeck & Insurance Partners can research on your 
behalf. 
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Are carriers aware of the two new ISO endorsements that provide business interruption 
coverage for Coronavirus exposures?  If so, do they have plans to file and use these 
endorsements? 

o In January 2020, ISO developed, but did not file for general use, two endorsements 
that provide business interruption coverage for loss caused by the Coronavirus.  
Carriers must decide whether to adopt these endorsements, and if so, file them 
along with their own rating plan to the appropriate regulators.  Very few carriers 
were even aware that these endorsements had been written.  None expressed 
interest in entertaining filing these endorsements or offering them to their 
policyholders.  To our knowledge, these endorsements represent the industry’s 
only attempt to develop such coverage and that none has been offered or written 
to date. 

 
ADVICE ON POTENTIALLY SUBMITTING CLAIMS 
 
As respects our guidance to clients on whether to submit a property or business interruption 
claim, there are three main issues to consider (below).  In any event, our claims process begins 
here at www.ip-sk.com/claims.   
  

o Has an actual financial loss been incurred yet or is this still only a potential loss?   
 

o Do you wish to challenge a likely declination at this time or wait until the coverage 
issues have been more thoroughly sorted out by the courts and the government? 
 

o Lastly, are you willing to prepare your records for submission of a business 
interruption claim and/or do you know what is sought in a business interruption 
settlement? 

 
APPLICABILITY OF OTHER LINES 
 
Although our survey did not address this line, it is presumed that suits alleging breach of 
fiduciary duty in the management of the Coronavirus response would be covered by a Directors 
& Officers liability policy, as there is no specific exclusion on such policies that would preclude 
coverage.  However, it should be pointed out that there is an exclusion for “failure to purchase 
insurance” on all D&O policies, and if the cause of action of the suit was solely based on such an 
allegation, that coverage would likely be denied. 
 
Coverage under an Employment Practices Liability policy is unlikely to be found, as coverage is 
typically restricted to human resource management activities. 
 
Workers’ Compensation laws exclude coverage for endemic disease.  However, there may be 
certain occupations, such as healthcare or environmental cleanup workers, for which a 
Coronavirus infection may be considered an occupational disease, thus rendering them 
compensable. 
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Certain Travel Cancellation policies contain provisions that cover losses incurred as the result of 
pandemic disease.  However, such policies are expensive to purchase, and typically offer sub-
limited or otherwise inadequate limits of liability.  Consequently, policies with pandemic 
disease coverage are very infrequently purchased. 
 
We continue to diligently monitor the Coronavirus pandemic. The health and safety of our 
office locations, our associates, and our clients is our priority. This has included limiting outside 
visitors at all of our locations, canceling large gatherings and events, and the use of virtual 
alternative solutions when needed.  Your insurance needs and questions will be answered as 
normal business.  Please contact your account management team, email us at 
contactus@seibertkeck.com, or call 800-229-5266 for immediate needs.   
 
Thank you. 
 
 
 


